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Sunday May 1, 2022 Monday May 2, 2022

2:00 pm-3:30 pm 7:00 am - 8:00 am

Conference Registration Desk Open
Conference Registration Desk Open

7:00 am - 8:00 am
3:30 pm- 4:00 pm Breakfast/Exhibits
Welcome and Opening
8:00 am - 8:30 am
Cara Staus, CSHRM President Welcome
ASHRM Update
4:00 pm—5:30 pm *Barb McCarthy ASHRM Board President
General Session

8:30 am—9:30 am

2022 Top Patient Safety Concerns — Pearls for Breakout Sessions
Wise Risk Managers

*Kelly C. Graham, ECRI/ISMP

1. The New Reality: Managing the EMR and
*Kathy Shostek, ECRI

Audit Trail
*Matthew P. Keris, Marshall Dennehey
*Muichelle Crum, Penn Lancaster General Hospital
*Denise Shope, RCM&D

5:30 pm-7:00 pm
Cocktail Reception

2. Integrated Behavioral Healthcare: Wisdom
Learned from a Pilot Program with Pediatric
Patients

*Jessica Lyons, LMFT
*Ben Hillyard, LCMHC
*Melissa Hanlon, Sulloway & Hollis

Continuing education credit information:
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9:30 am —10:00am
Refreshments, VVendors, Register/Help Desk

10:00 am—-11:00 am
Breakout Sessions

1. Perspective: Mentoring & Sharing Wisdom
with New Risk Managers
*Jennifer Hannux, Dartmouth Hitchcock

2. Navigating the Uncharted: Predicting &
Mitigating Risk in the Home Hospital Model
*Denise Neal, AWAC Services, Member Company
of Allied World
*Gloria Umali, AWAC Services, Member Company
of Allied World

11:15 am—12:15 pm
Breakout Session

1. Ripple Effect - Risk Implications of Youth at
Risk for Violence
*Allison Funicelli, AWAC Services, Member
Company of Allied World
*Anne Huben-Kearney, AWAC Services, Member
Company of Allied World
*Cara Staus, AWAC Services, Member Company of
Allied World

2. Documentation: Lessons Learned from
Litigation
*Erika Amarante, Wiggin and Dana
* Kevin Budge, Wiggin and Dana

This program has been approved for a total of 15.5 contact hours of continuing education credit toward fulfillment of the requirements of ASHRM designations of fellow (FASHRM) and
distinguished fellow (DFASHRM) and towards certified professional in healthcare risk management (CPHRM) renewal.
*CLEs available for NH, CT, MA, and information will be available for self-submission for ME.




Monday May 2, 2022 Cont.’

12:15 pm-1:15 pm
Lunch, Vendors, Register/Help Desk

1:15-2:45 pm
General Session

A Story of Risk Professional Burnout: The Signs,

Consequences & Road Back
*Tatum O’Sullivan, North Shore Physicians Group
*Kristen Lambert, Covenant Health

2:45-3:30 pm
Refreshments, Vendors, Register/Help Desk

3:30 pm-4:30 pm
Breakout Sessions

1. Healthcare Market Update — Pearls of
Wisdom from Industry Experts
*Richard Henderson, TransRe
*Bill Burns, Conning’s Insurance Research
*Annie Matincheck, Huddle-In
*Trent Sullivan, Edgewood Healthcare Advisors

2. Privilege/Disqualification and Protecting
Internal Documents in Litigation
*Noel Dumas, Morrison Mahoney
*Anthony Abeln, Morrison Mahoney

5:00 pm -6:30 pm
Cocktail Reception

Tuesday May 3, 2022

7:00 am - 8:00 am
Breakfast/Exhibits

8:00 am—9:00 am
Breakout Sessions

1. EHR and Metadata: The Shadow Witness
*Jonathan A. Kocienda, DanaherLagnese
*M. Karen Noble, DanaherLagnese

2. Do You See What | See? Radiology Claims:
Mitigating Risk and Improving Patient
Safety

*Christopher DiGiacinto, Kaufman, Borgeest &
Ryan, LLP

*Meg Bryson, Kaufman, Borgeest & Ryan, LLP

*Cristina LaMarca, Hospital For Special Surgery

9:15 am-10:15 am
Breakout Sessions

1. COVID’s Optimistic Legacy — Leveraging
Use of Tech -- Comes with Potential
Pitfalls

*Brad Holt, Sulloway & Hollis

2. Risk Management: Life Lessons for
Implementing Death with Dignity Law(s)
*Marci A. Alexander, MaineGeneral Health System
*Renee Guignard, MaineGeneral Health

10:15 am - 10:45 am
Break /checkout

10:45 am—11:45 am
Keynote Speaker

How to Be Your Future Self Now
*Susan Eckstein,
Susan Eckstein Coaching

11:45 am—12:00 pm
Raffles & Box Lunch for the Road

Sponsor Logos coming soon




