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Presentations

Auditing the Audit Trail: Uncovering Objective Evidence to Impact Claim Resolution and Influence
Quality Care — Jenna Trott, Saira Pasha, Tammy Wade
**Presenters are bringing their own handouts to the conference.**

A Focus on Professional Conduct — Annette Roberts
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Reinventing the ED for America’s Mental Health Crisis — Monica Cooke
Reinventing the ED for America’s Mental Health Crisis

Managing Risks Related to Diagnostic Decision Making — Ann Gaffey
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Risk Management: Breaking the Stigma and Building Trust — Ailish Wilkie and Linda Habibi
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Bias? Be (A)ware — Anne Huben-Kearney and Brenda Ayers
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Patient Ports Risk: The Good, the Bad and Ugly — Frank Caria
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Al Risks in Healthcare — Chad Brouillard
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Member Engagement is Essential for Professional Development and Growth — Dawn Lantiere, Mary
Ryan-Kusiak, Todd Hudson, Amie Costello
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Debriefing: Purpose, Practice, and Patient Safety — Robin Lynch
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CRP Implementation and Spread: Lessons Learned from CRP Network Expansion — Melinda Van Niel
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Successful Leadership Succession: Preparing the Next Generation of Risk Professionals — Jenelle Arnao
and Kerri Aramini
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Defense Team Collaboration Strategies to Maximize Patient and Claim Results — Douglas Shaw, Jamie
Schenk-Allyn, Dylan Braverman
Defense Team Collaboration Strategies to Maximize Patient and Claim Results

Mitigating Nursing Related Risks — Susan Montminy
Mitigating Nursing Related Risks

Raise Your Banner — Josh Robishaw
Raise Your Banner
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